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            YOUR REPORT 
 
 
Congratulations, you’ve completed your self-assessment! You’ve put in a lot of effort 
to collect information and answer these questions. Now it’s time to celebrate all the 
great work your organization has already done to improve its accessibility and to 
reflect on opportunities for improvement and growth.  
 
The following report aims to provide you with a high-level summary of your 
responses to support your reflection process. Each of your responses has been 
assigned a numerical value so that you can get a “score” that aims to give you a 
broad sense of your organization’s current access work. “Not Sure” and “Not 
Applicable” responses do not impact your scores.  Remember, this is not a test, and 
your scores are subjective, specific to you, and are provided to help you get an 
understanding of your own progress.  A final note that these scores cannot indicate 
or prove legal compliance.   
 
In this report, you will find: 

• Your overall score for the entire assessment 
• Your score for each of the 5 sections 
• Your section detailed scores for each of the many sub-sections  
• Guidance and resources to develop your Organizational Accessibility Plan 
• A copy of all your assessment responses 

 
 

YOUR OVERALL SCORE 
The score below represents your overall score from all your responses in the entire 
self-assessment. Remember this is not a test, but rather, the score aims to provide 
you with an at-a-glance view of your organization’s overall accessibility progress to 
date.  
 

Your overall score is 
71% 
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             SECTION SUMMARY 
 

        Now that you have seen your organization’s overall score, below you will  
        see Section Scores for each of the 5 sections of the Self Assessment. 

 

 
Organizational Approach 

  

Your section score for Organizational Approach is 58% 

Space 

  

Your section score for Space is 73% 

Access Services  

  

Your section score for Access Services is 76% 

Communication  

  

Your section score for Communication is 72% 

Programming 

  

Your section score for Programming is 76% 
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                SECTION DETAIL: Organizational Approach  
 

            Below you will see individual scores for each of the 9 sub-sections of the  
            Organizational Approach section. 

 
 
 
Values, Beliefs and Mindsets 

Relationship with the Disability Community 

Employment of People with Disabilities 

Representation of People with Disabilities 

Staff Training  

Accountability  

Your score for values is 56% 
 

Your score for relationship is 75% 
 

Your score for employment is 67% 
 

Your score for representation is 
53%  

Your score for training is 67% 
 

Your score for accountability is 38% 
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Finance/Budgeting 

Emergency 

Grievance 

  

Your score for finance is 44% 
 

Your score for emergency is 55% 
 

Your score for grievance is 50% 
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              SECTION DETAIL: SPACE 
 

Below you will see individual scores for each of the 20 sub-sections of the 
Space section.  

 
 

General Space Considerations 

Arrival and Entry 

Interior Doors 

Elevators and Lifts 

Floors and Surfaces 

Stairs 

Your score for general space is 54% 
 

Your score for arrival entry is 83% 
 

Your score for interior doors is 69% 
 

Your score for lifts is 88% 
 

Your score for floors is 65% 
 

Your score for stairs is 88% 
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Counters and Surfaces 

Restrooms 

Hallways and Pathways 

Signage and Wayfinding 

Sensory Considerations and Comfort 

Office and Staff Space 

Galleries, Collections and Exhibits 

Theaters and Auditoriums 

Your score for counters is 88% 
 

Your score for restrooms is 64% 
 

Your score for hallways is 88% 
 

Your score for signage is 61% 
 

Your score for sensory is 63% 
 

Your score for office space is 88% 
 

Your score for galleries is 64% 
 

Your score for theaters is 78% 
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Outdoor Spaces 

Shops 

Classrooms, meeting rooms 

Food Service 

Parking 

Renting to and from others 

  

Your score for outdoor space is 60% 
 

Your score for shops is 100% 
 

Your score for classrooms is 67% 
 

Your score for food service is 60% 
 

Your score for parking is 100% 
 

Your score for rental is 60% 
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               SECTION DETAIL: ACCESS SERVICES 
 

    Below you will see individual scores for each of the 9 sub-sections of the    
   Access Services section.  

 

 

Guidance and Assistance 

Seating 

Sign Language Interpretation 

Captioning 

Audio Description 

Assistive Listening Devices 

Your score for guidance is 65% 
 

Your score for seating is 90% 
 

Your score for sign language is 83% 
 

Your score for captioning is 63% 
 

Your score for audio desc. is 80% 
 

Your score for ALDs is 81% 
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Touch and Tactile Materials  

Service Animal Accommodations 

Additional Supports 

  

Your score for touch/tactile is 33% 
 

Your score for service animals is 75% 
 

Your score for adtl. support is 75% 
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                SECTION DETAIL: COMMUNICATION 
                          

Below you will see individual scores for each of the 4 sub-sections of the 
Communication section. 

     

Communication with and about People with Disabilities 

Communicating Access Offerings and Policies 

Materials 

On-Site Communication  

  

Your score for comm. with is 79% 
 

Your score for communication is 72% 
 

Your score for materials is 73% 
 

Your score for on-site comm. is 56% 
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                SECTION DETAIL: PROGRAMMING 
 

  Below you will see individual scores for each of the 2 sub-sections of the   
  Programming section.  

 

Planning and Design 

Equitable Participation  

  

Your score for planning is 80% 
 

Your score for participation is 71% 
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              CREATING YOUR ACCESSIBILITY PLAN  
 

Below you will find information and resources to help you take what you 
learned from the self-assessment process and use it to create your 
organization’s Accessibility Plan.   

 

Accessibility Plan Overview  
A Self Assessment process is not really complete until what was learned and 
discovered is used to inform a plan for improvement. Now that you’ve reviewed your 
scores and gotten a better sense of your areas of strength, as well as areas that need 
the most attention and improvement, it’s time to develop your Organization’s 
Accessibility Plan. This plan will document items that need improvement as well as 
the actions needed to achieve improvement and will be a dynamic tool that you 
engage and evolve with over time.   
 
As you create your plan, it’s also important to know that plans like these may be 
referred to as “Transition Plans” or “Action Plans” and in some cases are legally 
required (in tandem with a self-evaluation) for an organization to be in compliance.  If 
you want to better understand if these requirements apply to your organization, you 
can use our identification tool.  Regardless of your legal obligations, an Accessibility 
Plan is strongly recommended and is an effective way to organize your accessibility 
efforts, keep team members on the same page, hold yourself accountable, and 
document all your growth and progress.   

 
Because all organizations and circumstances are different, Accessibility Plans are not 
one-size-fits all and can vary in terms of format, length, and structure however, there 
are some important elements that should always be included, such as: naming what 
elements need improvement, describing a proposed solution, establishing a timeline, 
and assigning a person or team responsible for implementation.  Below, we help 
guide you through a process to develop an Accessibility Plan and provide you with 
resources to support you along the way.  
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Steps for Creating an Accessibility Plan  
 
1. Identify Items and Solutions Through completing your assessment and reviewing 
your report responses, you now have a better understanding and awareness of 
accessibility elements that may need improvement.  You can begin the process of 
creating your Accessibility Plan by noting or documenting these elements.  In some 
cases a solution may be obvious or easy to identify. In others, research or further 
investigation may be needed.  You will be able to implement some solutions easily 
while others may require long-term planning.  This is particularly true for space 
related solutions which can be expensive, on-going, and complex. Remember that 
even if you cannot readily resolve a space issue, you are still required, in the interim, to 
provide solutions to ensure that there is equitable access to your goods and services. 
This resource provides some examples of how to achieve this.   

 
2. Prioritize Items  
It’s possible that you have a lot of items to address and that could feel 
overwhelming.  It’s important to remember that you can’t and don’t need to do 
everything all at once, so part of creating a plan is determining which items should be 
prioritized.  Determining the items that should be at the top of your priority list 
depends on your organization’s context, circumstances, capacity, and goals. You 
should consider prioritization of both items that are readily achievable but maybe less 
critical as well as items that are more critical but may take longer or require more 
resources. There is not a single way to determine how to prioritize these 
improvements, but below are some possible approaches to consider:  

• Check out questions where you selected “Not Sure” and identify if there’s 
additional information you can find or collect to answer those questions first.   

• Check out questions with asterisks (denoting a legal requirement).  If anything 
less than “Fully True” was selected, this could indicate being out of compliance 
and could be important to prioritize.   

• Check out your lowest overall section and subsection scores.  There may be 
patterns or “groups” of items that indicate an overarching need and/or that can 
be addressed together.   

• Check out questions with “not true” or “somewhat true” responses that would 
be relatively easy for your organization to move to “fully true”.  Sometimes 
there are “quick wins” that can improve your access and help energize the 
improvement process.  

https://adata.org/factsheet/small-business-and-ada-readily-achievable-requirements
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• Consider the ADA prioritization recommendations for existing facilities.  This is 
a way of considering the order in which facilities improvements should be 
approached.  This fact sheet goes over 4 priority areas and how to determine 
what is readily achievable. 

3. Create a Timeline 
Once you have determined what improvements have to be made and how you will 
prioritize them, you should establish a timeline for implementation of your 
improvements. Some changes can be made relatively quickly and without significant 
efforts, while others may take months or years. For longer term items, it may help to 
include benchmarks or intermediary steps necessary for completion. These could 
include consultation, researching, scoping, vetting vendors, etc.  It is recommended 
that the timeline for your Accessibility Plan include target completion dates in the 1-3 
year range and that Accessibility Plans be updated at least every 3 years (for some 
organizations, this timing may be a legal requirement).   
 
4. Determine Roles and Responsibilities  
Next, assign an individual, individuals or a team to be responsible for the 
implementation and oversight of each improvement. Be sure to communicate with the 
person(s) and ensure they understand their role/responsibilities, are properly 
resourced to carry out the project, and that it fits within the scope of their work and 
their other responsibilities. This is also a great place to consider how direct feedback 
and participation of the disability community (including team members, board, patrons, 
community members, and/or User/Experts) can contribute to and inform your plan and 
implementation process.  
 
5. Determine the Approximate Costs 
Some items in your Accessibility Plan will have no costs other than time, some require 
minimal expense already included in your budget, and others may require long-term 
fundraising strategies and campaigns. Larger-scale items may also require research 
and vetting to understand associated costs. The numbers might not be exact, but it is 
important to note the approximate cost and intended funding sources in your plan. 

 

https://adata.org/factsheet/small-business-and-ada-readily-achievable-requirements
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6. Include Accountability and Follow Up 
Once your Accessibility Plan has been created, don’t forget to build in structures, 
mechanisms, and processes to make sure you are monitoring it, following up, and 
ensuring that items stay on track and get completed.  It is also a great moment to 
share the work you have done and your plan with your community.  Make sure your 
staff, board, volunteers, and community know about this plan and can also offer 
feedback and join in efforts to bring action items to completion.  Your plan should be a 
source of pride for your team and your community.  You’ve taken significant time and 
made meaningful efforts that demonstrate your commitment to the critically important 
work of ensuring people with disabilities can equitably access and be included in your 
organization.  Well done! 

 

RESOURCES AND SUPPORT 
As we mentioned previously, there is no one Accessibility Plan structure or template 
that is right for all organizations. There is no requirement to use any particular 
template or any criteria regarding the format of your plan (even when having one is a 
legal obligation). As long as you have the information it can be in whatever format, 
platform, or system you prefer.  It is likely that using a structure and process that your 
organization is already familiar with and responsive to will provide the greatest 
chance of success because it will feel like a natural and integrated part of your 
existing operations and work-flow.   
 
If you would like some examples to use, modify, or be inspired by, we have provided 
two versions created by our team to help you in this process:   

• An Accessibility Plan in Excel or GoogleSheet format that allows you to sort 
and filter by category criteria once you have entered all your information 

• An Accessibility Plan in Word or GoogleDoc format and allows for information 
to be written or typed into different sections.    

Additionally, here are two other examples of a Transition Plan and an Action Plan 
provided by the ADA Centers.  
 
Need more support?  You can contact Open Door Arts at 
Admin@OpenDoorArtsMA.org at any time for suggestions, advice, and 
recommendations on consultants, auditors, and User/Experts that can help you 
throughout your accessibility assessment, planning, and implementation processes.   
 

https://docs.google.com/spreadsheets/d/1UobDUlvbtw1GGDLfsXKzAw19ZHdXt7oVhWYoJl19JQI/edit#gid=901619893
https://docs.google.com/document/d/1Rtx1rJo9BPx3TdEIlVQU8r0HGE5JIDJDOGA7sl2P8zU/edit
https://www.adaactionguide.org/resources#form5
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Thank you again for your commitment to this work and the time you have taken to 
complete your Accessibility Self-Assessment and create your Accessibility Plan.   

We wish you all the best with your continued accessibility journey! 
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Below are all of your assessment questions and responses for your reference:  
 
Organizational Approach  
 

Question Your Answer 
1. Our mission, values, and/or belief statements have been 
informed by people with disabilities  

Somewhat True 

2. Our organization’s shared understanding of intersectionality 
informs the creation and updating of policies, procedures, and 
practices 

Somewhat True 

3. Our organization’s shared understanding of disability justice 
inform the creation and updating of policies, procedures and 
practices. 

Somewhat True 

4. All employees understand their role and responsibilities for 
contributing to our organization’s accessibility and inclusion 
work 

Mostly True 

5. We intentionally engage and have partnerships with 
disability-led organizations, organizations representing disabled 
people, and individuals with disabilities in our communities  

Fully True 

6. We routinely seek advice, counsel, guidance, and expertise 
from people with disabilities and/or User/Experts 

Somewhat True 

7. We equitably pay consultants and advisors with disabilities 
for their time, labor, and expertise 

Mostly True 

8. People with disabilities have equitable opportunities to 
participate, work for, and engage with our organization* 

Fully True 

9. We have policies and procedures to prevent screening out 
people with disabilities throughout the hiring process* 

Fully True 

10. We have policies and strategies that reflect our commitment 
to recruit and retain employees, board and committee members 
and volunteers with disabilities 

Fully True 

11. Our hiring materials are available on accessible platforms 
and in accessible formats* 

Somewhat True 

12. Our hiring materials include an easy way to request 
reasonable accommodations to complete the application* 

Somewhat True 

13. Our hiring materials include a clear non-discrimination 
policy related to disability and an accessibility/inclusion 
statement  

Mostly True 
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14. Our job postings and calls for artists/volunteers clearly 
outline essential job functions and non-essential job functions* 

Not True 

15. Our job postings and calls for artists/volunteers do not 
include unnecessary requirements or degree requirements 

Somewhat True 

16. Our job postings include salary ranges  Mostly True 

17. Our job postings and calls for artists/volunteers are routinely 
shared with individuals with disabilities and disability 
organizations with whom we have formed relationships 

Somewhat True 

18. Our interview/audition invitations include access information 
and an easy way to request reasonable accommodations* 

Somewhat True 

19. We offer hybrid work and flexible schedule options 
when/where possible  

Fully True 

20. Our onboarding and orientation include information about 
accessibility, both at a personal and institutional level  

Somewhat True 

21. We have communicated to our staff that they are not 
allowed to disclose another employee’s disability status without 
their consent/permission*  

Mostly True 

22. Our organization has communicated a clear and easy 
process for employees to request reasonable accommodations 
for disabilities, both temporary and permanent* 

Somewhat True 

23. We collect voluntary self-reported anonymous demographic 
information from our entire team including disability identity 

Mostly True 

24. People with disabilities are included/represented in our staff  Mostly True 

25. People with disabilities are included/represented in our staff 
leadership 

Mostly True 

26. People with disabilities are included/represented on our 
board 

Not True 

27. People with disabilities are included/represented in our 
interns and volunteers 

Somewhat True 

28. Artists and cultural workers with disabilities are 
included/represented in our productions and exhibits  

Not True 

29. We explicitly encourage people with disabilities to respond 
to our calls for employees, artists, performers, and/or volunteers  

Somewhat True 

30. Our organization has an active accessibility advisory 
committee that includes people with a variety and range of 
disabilities 

Not True 
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31. People with disabilities working with and for our 
organization are never obligated or expected to represent, speak 
to, or educate about disability or accessibility or share their 
personal/lived perspective if they do not wish to do so 

Mostly True 

32. All new staff and public facing volunteers receive access 
related training related to their job function as part of the 
onboarding process 

Somewhat True 

33. All staff and public facing volunteers receive annual and 
ongoing training and professional development related to legal 
accessibility requirements, access and inclusion of people with 
disabilities, inclusive language and communication, unconscious 
bias, disability culture and history, nondiscrimination policies, 
and emergency procedure 

Somewhat True 

34. Access related training is provided by or 
developed/designed with experts with disabilities 

Not True 

35. Front-facing staff receive specific training regarding the 
organization’s legal responsibilities around accessibility to 
ensure they fully understand visitors’ rights around entry and 
participation  

Mostly True 

36. Staff receive access related training during the regular work 
day or are compensated  

Fully True 

37. Relevant staff and volunteers are trained to respond to 
requests for reasonable accommodations from visitors and 
patrons 

Mostly True 

38. Relevant staff are trained to respond to requests for 
reasonable accommodations from staff 

Mostly True 

39. Staff are trained to recognize and understand ways that 
certain disabilities might manifest through actions and behaviors 
(including vocalization, stimming, etc.) and if/how to respond  

Mostly True 

40. Staff and relevant volunteers are trained on what 
accessibility services and equipment we offer and if applicable, 
how to use and access them (Assistive Listening Devices, quiet 
spaces, audio tours, tactile materials, braille, fidgets, ASL 
videos, etc.)  

Mostly True 

41. All departments participate in an accessibility self-
assessment (every three years minimum)*  

Somewhat True 

42. We have an access transition plan that addresses barrier 
removal and is reviewed annually*  

Somewhat True 
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43. We have a staff member who acts as our Accessibility 
Coordinator (or equivalent role) that leads our transition 
planning process and helps ensure our spaces, programs, 
policies, and practices are accessible*  

Not True 

44. Our job descriptions and job evaluation metrics clearly 
define the ways in which all our employees are accountable for 
integrating access and inclusion throughout their departments’ 
policies, procedures and programs, and are updated regularly 

Not True 

45. We have program/department budget lines for access 
services and accommodations 

Somewhat True 

46. We have a budget line item in our organizational budget for 
access that includes accessibility costs for facilities, services, 
programming, and reasonable accommodations  

Somewhat True 

47. Our staff know how to request funds for access  Somewhat True 

48. We include access expenses in our budgets when making 
grant requests for general funding and specific projects 

Not True 

49. Our emergency and evacuation plans for staff, volunteers 
and visitors are inclusive of people with disabilities taking 
auditory, visual, physical, emotional, and cognitive needs into 
account 

Somewhat True 

50. Disabled consultants or User/Experts have been included in 
the creation of our evacuation and emergency plans  

Not True 

51. Response staff are trained to look for disability IDs in case of 
a medical emergency  

Somewhat True 

52. We have communicated a clear and easy process for 
employees with disabilities to request a personalized evacuation 
plan*  

Not Sure 

53. Our indoor and/or outdoor fire alarms have flashing lights 
and audible signals* 

Fully True 

54. We have a voluntary disclosure process for visitors to self-
identify any specific needs related to a potential emergency 
situation 

Somewhat True 

53. We have an external grievance procedure or complaint 
process for patrons/visitors with disabilities who believe they 
have been denied access to services or mistreated because of 
their disability*  

Somewhat True 
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56. We have an internal grievance procedure or complaint 
process for staff, volunteers, board members and other people 
with disabilities working with our organization* 

Somewhat True 

57. Our grievance procedures are accessible and easy to find*  Somewhat True 

Notes or additional information related to your Organizational 
Approach section responses  

We do not ask our Board to disclose 
disability, and do not know if anyone 
identifies as having a disability.  

 
 
Space 
 

Question  Your Response  

1. When assessing the accessibility of our spaces we consider 
the auditory, visual, sensory, cognitive, and physical needs of 
people with disabilities 

Mostly True 

2. We have conducted a formal audit to determine the 
accessibility and compliance of our space  

Not True 

3. We have hired disabled User/Experts to visit our site and 
provide feedback on the accessibility of our space(s)  

Not True 

4. When assessing the accessibility of our spaces we consider 
the experiences of staff, volunteers, visitors, program 
participants, performers and/or artists  

Mostly True 

5. If we are not meeting specific ADA regulations or more 
stringent state or local requirements (either temporarily or 
permanently), we work proactively and creatively to find and 
communicate as many solutions, alternatives, and/or flexible 
user options as possible 

Mostly True 

6. We offer virtual or alternative formats to access our space(s) 
if they are inaccessible 

Mostly True 

7. Our self-service kiosks and points of sale follow accessibility 
best practices for height, approach, and usability  

Not True 

8. We have designated accessible passenger loading (pick up) 
and drop-off areas with curb ramps and an accessible route of 
travel to the entrance 

Fully True 
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9. We are familiar with paratransit or other accessible 
transportation systems and how they impact visitor's experience 
getting to our space  

Somewhat True 

10. Our sidewalks and pathways have clearly marked edges  Fully True 

11. Exterior routes to our entrances meet ADA requirements for 
dimensions, slope, curb ramps, ramps, and surface* (1.13 - 1.36, 
1.48, 1.49) 

Fully True 

12. Our main entrance is accessible or we have alternative 
accessible entrances available during the same hours* (1.37) 

Fully True 

13. Accessible entrances are clearly marked, and inaccessible 
entrances have signs indicating the direction and location of the 
nearest accessible entrance* (1.39 - 1.40) 

Mostly True 

14. If our main entrance is not accessible, our accessible 
entrance offers a comparable experience to our main entrance 

Mostly True 

15. Our entrance door openings meet width, approach and 
clearance requirements* (1.41 - 1.42) 

Mostly True 

16. Our entrance doors meet ADA requirements for reach, and 
handles* (1.44 - 1.46) 

Mostly True 

17. Our entrance doors are automatic, switch-operated, or 
power assist 

Fully True 

18. If we do not have automatic, switch-operated, or power 
assist doors, we have a procedure in place for assistance if 
needed to gain entry into the facility (doorbell, person stationed 
at door during public hours, etc) 

Not Applicable 

19. There is a maintenance schedule for all entrance doors to 
ensure requirements are consistently and dependably met 

Somewhat True 

20. Our accessible entrance(s) provide access to our main floor, 
lobby, and elevator* (2.1) 

Fully True 

21. Our interior door openings meet width, approach and 
clearance requirements* (2.40 - 2.42) 

Mostly True 

22. Our interior doors meet ADA requirements for pounds of 
force to open, reach, and handles* (2.43 - 2.46) 

Fully True 

23. We have interior doors that are automatic, switch-operated, 
or power assist 

Somewhat True 

24. There is a maintenance schedule for all doors to ensure 
requirements are consistently and dependably met 

Somewhat True 
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25. We have signage indicating where elevators are located 
within our facility 

Fully True 

26. Our elevators and lifts meet requirements for dimension, 
entrance width, approach clearance and rotation radius* (2.24 - 
2.26, 2.33, 2.35 - 2.37) 

Fully True 

27. There are braille and raised characters on our elevator 
buttons, as well as on the door jam of the elevator doors* (2.29, 
2.31) 

Fully True 

28. The call buttons of our elevators and lifts meet requirements 
for ease of reach outside and inside* (2.22, 2.27, 2.34) 

Fully True 

29. The emergency call system inside our elevators and/or lifts 
have braille and raised markings* 

Fully True 

30. Elevator doors open automatically when obstructed* (2.23) Fully True 

31. Our elevator has audible signals* (2.30) Fully True 

32. Our lift can be operated without assistance* (2.32) Mostly True 

33. Our elevators and/or lifts reach all public floors* (2.9) Mostly True 

34. Our elevators and/or lifts reach all spaces used by staff, 
volunteers and other workers 

Fully True 

35. There is a maintenance schedule for all elevators and lifts Somewhat True 

36. There is someone on staff that knows how to operate lifts 
and who to call in case of malfunction 

Somewhat True 

37. Our floors are level or do not exceed 5% slope*  Fully True 

39. Our floor surfaces are stable, firm, and slip-resistant* (2.3) Fully True 

40. Any carpets meet requirements for pile height and are 
securely attached to the floor* (2.49) 

Mostly True 

41. We have appropriate tactile indicators at places where a 
surface change occurs  

Not True 

42. We provide detectable wayfinding Not True 

43. Our stairs meet ADA requirements for rise and run of tread, 
handrails, etc.  

Fully True 
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44. Our stairs have tactile or other edging for visibility and 
detection 

Mostly True 

45. All counters and points of exchange in our space (including 
box office, ticket counter, gift shop cashier, cafe counters, 
coatroom counters, etc) are an accessible height for wheelchair 
users and people of short stature or have a cut-out or lower 
section of counter* (2.76-2.80) 

Fully True 

46. All counters and points of exchange are wheelchair 
accessible on the employee side 

Mostly True 

47. All public work surfaces meet requirements for dimensions 
and approach* (2.66 - 2.67) 

Fully True 

48. If any of our counters have security glazing or physical 
barriers that inhibit auditory communication between the public 
and staff we offer alternative methods of communicating 

Mostly True 

49. We have accessible stalls available in our restrooms that 
meet ADA requirements and are appropriately marked* (3.1, 
3.3, 3.5-3.50) 

Fully True 

50. There is an accessible route to accessible restrooms* (3.4)  Fully True 

51. If a restroom is not accessible, we have signs giving 
directions to the nearest accessible restrooms* (3.2) 

Not Applicable 

52. We have single occupancy restrooms for families and 
individuals that meets recommendations for accessibility 

Mostly True 

53. We have a restroom with a raised seat, or a temporary 
raised seat that is in the restroom for use as needed 

Not True 

54. Our restrooms have automatic sinks, soap dispensers and 
hand driers/paper towel dispensers mounted at accessible 
heights and locations 

Mostly True 

55. We have an adult changing table available Not True 

56. We have baby changing stations that are accessible Somewhat True 

57. All our accessible places are located on at least one 
accessible route of travel* (2.2) 

Fully True 

58. Our hallways and pathways meet requirements for width 
and turning radius 

Fully True 

59. Our hallways and pathways meet cane detectability 
requirements for protruding objects* (2.8) 

Mostly True 
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60. Interior ramps meet requirements for width, surface, slope 
and level landing, and handrails* (1.25 - 1.36) 

Mostly True 

61. Our informational signage is clearly visible with large type 
and high contrast 

Mostly True 

62. Signage to permanent rooms or exit signs is mounted at an 
accessible height, and has contrasting letters, raised letters and 
braille* (2.38 - 2.39) 

Fully True 

63. When applicable, our signage includes other features to 
support understanding (including symbols, images, colors, etc) 

Somewhat True 

64. Any signage that could be covered by foliage or other 
obstructions is checked on a regular basis 

Mostly True 

65. We offer wayfinding tools, such as “Aira” as an option for 
people who are blind or have low vision  

Not True 

66. We offer maps of our space on our website and/or app 
which can be used by visitors to orient to the facility prior to 
their visit 

Somewhat True 

67. We offer maps of our space in a variety of formats including 
large print, tactile maps, etc. 

Somewhat True 

68. Seating areas are available in multiple accessible interior 
and exterior locations throughout our facility 

Mostly True 

69. We offer a range of seating options in our seating areas 
including seating with arms and back, and of varying heights 
and widths 

Somewhat True 

70. We have a low-sensory/quiet space and/or have identified 
low-sensory/quiet areas within our space 

Not True 

71. We have water fountains or water dispensers that meet 
requirements for height, clearance, approach, and operability* 
(4.1 - 4.8) 

Fully True 

72. We have a nursing room or designated nursing space that is 
physically accessible  

Not True 

73. We have access to electric and/or USB outlets available for 
visitors to charge their equipment such as phones, power chair 
batteries, oxygen devices, etc. 

Fully True 

74. Our internal office spaces, including offices, meeting rooms, 
and staff lounges meet accessibility recommendations including 
accessible route of travel, adequate turning radius, and reach 
ranges 

Mostly True 
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75. Our staff areas have emergency warning systems that use 
both sound and visual cues* (4.20) 

Fully True 

76. Any protruding objects in our galleries or exhibit spaces 
(artwork, display cases, etc) meet cane detectability standards* 
(2.8) or are remediated through stanchions, or other means 

Mostly True 

77.&nbsp; We take measure to alert and protect visitors 
regarding installations or exhibit features that may hang from 
the ceiling, create a tripping-hazard on the floor or otherwise 
affect their ability to move through the gallery or exhibit space  

Somewhat True 

78. Individuals of all height and who are seated can view our 
objects, display cases, and/or viewing areas without physical or 
visual obstructions 

Mostly True 

79. Our displays and interactive elements (touch screens, 
drawers, etc) are placed at accessible heights and meet 
accessibility recommendations for reach range and force 

Somewhat True 

80. Our exhibit text (labels, descriptions, and wall text) are 
placed at accessible heights and follow recommendations for 
legibility including large print, contrast, lighting, etc. 

Somewhat True 

81. We offer alternative formats of exhibit text including: 
electronic, braille, large print, audio, and/or ASL 

Not True 

82. We display warning signs if our exhibits feature flashing 
lights, unexpected sound or similar experiences that may trigger 
emotional or physical responses  

Fully True 

83. If artifacts or works in our galleries or exhibit spaces require 
exceptionally low or bright lighting that could be problematic 
for some visitors, we offer alternatives when feasible 

Fully True 

84. We have the required number of accessible seats (in relation 
to the total number of seats in our theater)* (2.52) 

Mostly True 

85. We offer accessible seats with comparable sight lines in 
every section of our theater* (2.53) 

Mostly True 

86. Our theater aisles are level or do not exceed 5% slope*  Somewhat True 

87. Our wheelchair spaces meet recommendations for width, 
depth, and approach* (2.56 - 2.60) 

Fully True 

88. Our accessible seats offer a clear line of sight* (2.54 - 2.55) Fully True 

89. We offer at least one companion seat adjacent to each 
accessible seat* (2.61 - 2.63) 

Fully True 
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90. Our theater has an Assistive Listening System (ALS) Fully True 

91. We display warning signs if performances feature flashing 
lights, unexpected sound or similar experiences that may trigger 
a physical or emotional response 

Fully True 

92. We have an accessible stage and accessible access from the 
house* 

Somewhat True 

93. We apply the same standards of accessibility to backstage 
spaces (green room, orchestra pit, restrooms, dressing rooms, 
lighting and sound booths, etc.) 

Not True 

94. Our outdoor space(s) have accessible route of travel that 
meets accessibility requirements* (1.13-1.18) 

Fully True 

95. Our outdoor route of travel has curb ramps and/or ramps 
that meet accessibility requirements* (1.19 - 1.36) 

Fully True 

96. Our sidewalks and pathways are in good repair Mostly True 

97. We have spaces protected from the sun and elements  Somewhat True 

98. Our outdoor spaces have access to accessible restrooms or 
accessible porta-potties  

Not True 

99. We provide appropriate service animal relief areas, with 
waste disposal, fresh water, shade and seating 

Somewhat True 

When hosting temporary outdoor spaces or events:  

100. we add temporary or portable mats (such as Mobi Mats) 
for wheelchair and mobility access 

Not True 

101. we provide ramps or curb cuts from the sidewalk to the 
lawn as needed 

Somewhat True 

102. we provide flexible seating options Mostly True 

103. we provide a variety of table heights for gatherings Somewhat True 

104. Our aisles meet accessibility width requirements* (2.47) Fully True 

105. Our checkout counters meet accessibility requirements for 
height, width and approach* (2.76-2.80) 

Fully True 
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106. Our retail items are displayed at heights that are accessible 
to people using wheelchairs and/or people of short stature, or 
staff are available to provide assistance  

Fully True 

107. Our store staff is trained to assist customers who are blind 
or have low vision 

Fully True 

108. Our pricing information is legible and easy to find Fully True 

109. Our checkout kiosks and pay stations meet accessibility 
recommendations* 

Fully True 

110. Our meeting rooms are equipped with ALS or we provide 
access to portable ALDs* 

Not True 

111. Our classrooms and meeting rooms have accessible and/or 
flexible seating and tables* (2.64, 2.66-2.67) 

Fully True 

112. Our studio sinks meet accessibility requirements* (3.21-
3.27) 

Mostly True 

113. Our food facilities have accessible seating* (2.64, 2.66-
2.67) 

Mostly True 

114. Our self-serving areas in our food facilities are at an 
accessible height and location and meet all reach range 
requirements (2.81 - 2.88) 

Mostly True 

115. Our menus are available in alternative formats (braille, 
large print) and servers know to read them out loud upon 
request 

Somewhat True 

116. Assistance is available to navigate buffet or cafeteria style 
service lines 

Mostly True 

117. Allergen and ingredient information is clearly visible  Not True 

118. We have the required number of accessible parking spots, 
including van parking* (1.2 - 1.3) 

Fully True 

119. Our accessible parking spots meet accessibility 
requirements for slope, width, clearance, and size of access 
aisles* (1.4 - 1.6, 1.8) 

Fully True 

120. Our accessible parking has clear signage (502.6), and 
access aisles are properly marked* (1.7, 1.10, 1.11) 

Fully True 

121. There is an accessible route of travel from our accessible 
parking to the nearest accessible entrance* (1.9, 1.12) 

Fully True 

122. If we have valet parking available, staff are trained 
regarding parking for vehicles with specialized equipment 

Not Applicable 
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123. When renting or borrowing other spaces, we prioritize 
accessibility 

Mostly True 

124. Our rental contracts (or riders) clearly define and indicate 
each organization’s responsibility to meet accessibility needs 
and fulfill requests for accommodations* 

Mostly True 

125. Our rental contracts (or riders) clearly define each 
organization’s responsibilities related to covering the costs of 
accessibility services and accommodations* 

Somewhat True 

126. We provide information to organizations/individuals 
renting our space regarding accessibility in advance so they can 
share it with participants/visitors 

Somewhat True 

127. We request information from organizations we are renting 
space from regarding accessibility in advance, in order to share 
it with participants/visitors  

Somewhat True 

Notes or additional information related to your Access Services 
section responses 

Typically, we only rent space for 
special events and galas.  

 
 
Access Services  
 

Question Your Answer 

1. We offer accessible versions of self-guiding materials 
including audio tours 

Not True 

2. We have a process (which includes staff training) to field and 
make every effort possible to fulfill all Sighted Guide requests 
for blind or low vision visitors 

Somewhat True 

3. We have a process (which includes staff training) to field and 
make every effort possible to fulfill all requests to push visitors 
using a manual wheelchair 

Somewhat True 

4. We have mobility devices available for visitors to borrow 
during their visit, which may include wheelchairs of varying 
sizes, scooters, strollers, walkers, rollators, and/or folding stools 

Fully True 

5. We have clearly stated policies related to borrowing 
equipment and trained staff to provide information and 
appropriate assistance to borrowers 

Fully True 
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6. We offer an adequate number of wheelchair spaces in our 
assembly areas, allowing for location choices and viewing 
angles equivalent to other seating (2.52- 2.60) 

Mostly True 

7. We work with individuals to identify the best seat 
type/location for their access needs  

Fully True 

8. We have information available on our website or point of sale 
(phone, etc.) regarding the features of our accessible seating 
(distance from elevator, restroom, etc.) 

Somewhat True 

9. We offer bariatric/larger seats  Fully True 

10. We offer seats with removable arm rests for patrons who 
want to transfer from their mobility devices  

Fully True 

11. We have policies about what type of seats patrons can bring 
with them, including walkers and folding chairs 

Fully True 

12. We offer companion seating and have a policy regarding 
their cost and location (2.61-2.63) 

Fully True 

13. We have policies around attestation of disability when 
purchasing an accessible seat  

Fully True 

14. Ticket sales for accessible seats are available at the same 
points of sale as other tickets (website, box office, phone, etc) 

Mostly True 

15. Tickets for accessible seats reflect the same pricing as other 
tickets for each price point (or the lowest amount if accessible 
seats are not available in all sections) 

Mostly True 

16. We offer seats with ample space for patrons with service 
animals 

Fully True 

17. We have a policy related to requests for exchanging non-
accessible tickets for accessible tickets  

Fully True 

18. We offer sign language interpretation throughout our 
season for programs, performances and/or events  

Mostly True 

19. We have a policy to field and make every effort possible to 
fulfill all sign language interpretation requests*  

Fully True 

20. We have a policy around incorporating sign language 
interpretation into public events 

Mostly True 

21. We understand the wide range of sign language 
interpretation needs/services and do our best to accommodate 
each individual’s specific requests (multilingual, protactile, etc.)  

Mostly True 

22. We seek to hire interpreters that represent the identity of 
the individual they are interpreting for  

Fully True 
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23. We seek to hire interpreters with specific knowledge, 
expertise and/or cultural connection to the content, 
performance, or program 

Fully True 

24. When appropriate, we work with a Director of Artistic Sign 
Language (DASL) to provide cultural context and nuance to our 
signed productions 

Not True 

25. We understand that family members or companions should 
not be considered substitutes for qualified sign language 
interpreters* 

Fully True 

26. We hold a number of seats in our 
auditorium/theater/performance space for visitors who request 
sign language interpreters to have clear sightlines 

Fully True 

27. We offer captioning throughout our season for programs, 
performances and/or events  

Not True 

28. We have a process to field and make every effort possible to 
fulfill all captioning requests* 

Somewhat True 

29. We understand the difference between various types of 
captioning services including CART, open captioning, and closed 
captioning and when to offer each type of service  

Mostly True 

30. We understand the ways that captioning can benefit many 
people (in addition to Deaf/deaf, deafblind and hard of hearing) 

Fully True 

31. We hold a number of seats in our 
auditorium/theater/performance space for visitors who request 
captions/CART to have clear sightlines  

Mostly True 

32. Our videos displayed either in house or virtually are 
captioned 

Somewhat True 

33. We offer audio description throughout our season or 
program/events 

Fully True 

34. We have a process to field and make every effort possible to 
fulfill all audio description requests  

Fully True 

35. We seek to hire audio describers with specific knowledge, 
expertise and/or cultural connection to the content, 
performance, or program 

Mostly True 

36. We seek to hire audio describers reflective of the identities 
or cultures represented 

Somewhat True 

37. We include audio description on recorded videos, audio 
tours, etc* 

Mostly True 
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38. We have the required number of ALDs for our 
spaces/audience* 

Fully True 

39. We provide a variety of ALD options including in-ear, over-
ear, Bluetooth and t-coil/t-loop  

Mostly True 

40. We have a maintenance policy for our ALD equipment Somewhat True 

41. We have ALDs or can bring in ALDs as appropriate in 
multiple spaces including our: theaters or auditoriums, lecture 
halls, classrooms, meeting rooms, and/or galleries 

Fully True 

42. We offer tactile materials throughout our season, tours, 
exhibits and events  

Not True 

43. We offer touch tours Not True 

44. We have a process to field and make every effort possible to 
fulfill all requests for tactile materials and touch tours  

Somewhat True 

45. We follow service animal regulations that follow ADA and 
any relevant state or local law* 

Fully True 

46. We provide and clearly indicate service animal relief areas 
with waste management, fresh water, shade and seating 

Somewhat True 

47. We have an organizational policy that states if we allow the 
admittance of emotional support animals and if so, under what 
conditions  

Somewhat True 

48. Our staff understand when and how to inquire or intervene 
if there are concerns about a service animal  

Fully True 

49. We have a low-sensory/quiet space and/or have identified 
low-sensory/quiet areas within our space  

Somewhat True 

50. We offer live streaming services for people to be able to 
access content and performances remotely or in an alternative 
location within our space 

Not True 

51. When offering streaming services, we ensure access 
services are offered and visible/accessible at all times 

Not Applicable 

52. We provide preview guides, pre-visit guides and/or social 
narratives that include information about expectations and 
etiquette as well as physical and sensory considerations 

Somewhat True 

53. When possible, we offer options for individuals to “preview” 
programs and facilities prior to attending a live performance or 
tour  

Somewhat True 
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54. We have a sensory map indicating the typical volume, 
lighting, movement, and crowding of each of our spaces  

Not True 

55. We provide detailed access information in pre-visit emails 
and on our website 

Fully True 

56. We offer sound amplification (including microphones, 
speakers, etc) 

Fully True 

57. We make noise-canceling headphones, fidgets, and other 
sensory materials available 

Fully True 

58. We have policies regarding the allowable use of phones, 
tablets, and cameras for access purposes  

Fully True 

59. We encourage the use of low-fragrance products in our 
spaces  

Mostly True 

60. We have policies regarding the allowable use of food, 
medication, bags, liquids, sunglasses/eyewear, headphones 
when required for access 

Fully True 

61. We understand that we cannot charge patrons or visitors for 
any accommodation or access service they request or that we 
offer* 

Fully True 

62. We have created fee structures and mechanisms to reduce 
barriers to participation due to affordability understanding that 
economic access may be an additional barrier to participation for 
some people with disabilities 

Mostly True 

63. We have a policy to reduce or eliminate admissions costs for 
Personal Care Attendants (PCAs) when requested by visitors 
with disabilities to ensure their equitable participation 

Fully True 

Notes or additional information related to your Access Services 
section responses  

Our sensory kits include noise 
cancelling headphones, weighted 
object, fidget tools, feedback seats, a 
cleaning kit for all of the items and the 
bag that contains them.  

 
 
Communication  
 

Question  Your Answer 



 

                           

                                    Admin@OpenDoorArtsMA.org  |  www.OpenDoorArtsMA.org 

 

35 

1. Our staff and volunteers understand the differences and 
appropriate uses of person-first and identity-first language 
(including the distinction between Deaf and deaf) 

Mostly True 

2. We have policies around the use of person-first and identity-
first language which are informed by people with disabilities 

Somewhat True 

3. We defer to each individual’s personal preferences when 
using language to describe their disability status/identity  

Fully True 

4. We understand and use inclusive communication 
techniques/strategies  

Fully True 

5. We use language that is respectful, humanizing, and 
nondiscriminatory 

Fully True 

6. Our staff are familiar with how to use free Video Relay 
Systems (VRS) and similar relay systems with people who use 
sign language or who cannot use typical telecommunication 
systems due to their disability 

Somewhat True 

7. Our staff are prepared to use flexible communication options Mostly True 

We communicate clearly and in multiple places and formats (including in ticketing and registration) about: 

8. our accessibility/inclusion statement  Fully True 

9. our accessibility features, offerings, and services (including 
the use of appropriate access symbols) 

Fully True 

10. our accessibility policies (such as companion ticket 
guidelines and fees, service animal and emotional support 
animal guidelines) 

Fully True 

11. ways to request specific accommodations Fully True 

12. the nearest accessible public transportation stop(s)  Somewhat True 

13. the best address to use for drop off by rideshare or 
paratransit or other transportation services  

Somewhat True 

14. accessible parking locations on site or nearby  Mostly True 

15. the name and contact information of your Accessibility 
Coordinator the person to contact regarding accessibility 
questions, needs, and concerns  

Somewhat True 

16. known barriers in the facility and alternatives to 
engagement 

Not True 

Our Print Materials:  
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17. follow accessible practices for legibility and readability 
including: high contrast, readable font size, and font type (sans 
serif)  

Fully True 

18. are offered in alternative formats or can be requested, 
including braille, large print, or auditory access 

Mostly True 

19. avoid using all lowercase or all uppercase letters Fully True 

20. always define acronyms  Fully True 

21. use plain language when possible Mostly True 

22. have been reviewed for accessibility by User/Experts Somewhat True 

Our Digital Materials:  

23. follow accessible practices for legibility and readability 
including: high contrast, readable and/or scalable and font type 
(sans serif)  

Mostly True 

24. are screen reader friendly (correct use of headings, Alt text, 
label links) 

Somewhat True 

25. have all form fields labeled  Fully True 

26. provide captioning and audio description for videos  Somewhat True 

27. use plain language when possible Mostly True 

28. have been reviewed for accessibility by User/Experts Not True 

29. Our website meets or exceeds Web Content Accessibility 
Guidelines (WCAG) Version 2.2 standards*  

Mostly True 

30. Accessibility information is readily accessible and easy to 
find on our website  

Mostly True 

31. We use a content management system that ensures any 
staff responsible for posting is trained in accessibility and 
accessibility is reviewed before posting  

Not True 

32. Our website undergoes usability testing by people with 
disabilities annually or when new features are added 

Somewhat True 

33. Images of people with disabilities are only used with their 
consent and when representing authentic participation with our 
organization 

Not Sure 

34. our service animal policy and service animal relief spaces Mostly True 
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35. how/where to borrow mobility devices, access equipment 
and accessible materials  

Somewhat True 

36. locations of accessible restrooms and elevators Fully True 

37. accessible program information Mostly True 

38. how/who to ask questions if needed  Mostly True 

39. any specific expectations for etiquette or participation Mostly True 

Notes or additional information related to your Communication 
section responses  

The auditorium has a listed for 
etiquette and expectation, and our 
library has no-talking signs, but in the 
lobby and gallery there isn't any 
information about etiquette.  

 
 
Programming   
 

Question  Your Response 

1. We plan for the participation of people with a wide range of 
disabilities throughout our program planning and design 
process 

Mostly True 

2. Access practices and policies are incorporated into our 
planning and design process from the onset and throughout the 
entire process 

Mostly True 

3. When designing programs, we consider the accessibility of 
content, materials and instruction to ensure equitable 
participation for people with a wide range of disabilities 

Mostly True 

4. We budget for access in all of our programming  Fully True 

5. Our program intake and registration materials offer 
opportunities for participants with disabilities to share 
information about their needs/preferences and request 
accommodations 

Fully True 

6. We consider and determine ways to mitigate external barriers 
that could impact equitable participation including: 
transportation, economic, location, day and time 

Mostly True 
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7. We consider and determine ways to mitigate internal 
barriers/factors that could impact equitable participation 
including: organizational approach, space, communication, and 
access services  

Mostly True 

8. We understand we have the same responsibilities to plan for, 
address, and meet access needs for our participants even if our 
programming takes place in a space that we do not 
own/operate* 

Fully True 

9. We understand that we have a responsibility to ensure that 
other organizations providing programming in our space have 
planned for, addressed, and met access needs for their 
participants* 

Mostly True 

10. We understand we have the same responsibilities to plan 
for, address, and meet access needs for our participants even if 
our programming is considered a “temporary event” 

Mostly True 

11. We design program accessibly for facilitators/artists as well 
as participants 

Somewhat True 

12. All of our programming offers equitable access to 
participants with a wide range of disabilities 

Mostly True 

13. In addition to our general offerings, we offer programs or 
events that may include specific or modified elements or 
alternative approaches (such as Deaf-led events, sensory-
friendly events or performances, touch tours, etc) 

Mostly True 

14. Participants are able to choose/self-select into programming 
according to their preferences 

Fully True 

15. We have a clear process for participants to request 
additional services or supports  

Fully True 

16. Our programs offer adaptive and/or accessible equipment, 
supplies and materials as relevant  

Mostly True 

17. We offer virtual and/or hybrid alternatives for participation 
in programs or events as relevant 

Not True 

18. Our virtual and hybrid programs follow best practices for 
online accessibility and offer access services 

Somewhat True 

Notes or additional information related to your Programming 
section responses  

We have distinct programming for 
specific groups of people with 
disabilities that differs from our regular 
programming in order to provide a 
better experience for participants.  

 
 


